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purpose of this review, we define CHI applications as any electronic tool, technology, or system that is: 1)
primarily designed to interact with health information users or consumers and 2) interacts directly with the
consumer who provides personal health information to the CHI system and receives personalized health
information from the tool application or system; and 3) is one in which the data, information,
recommendations or other benefits provided to the consumer, may be used with a healthcare professional, but
is not dependent on a healthcare professional. As such, for the purposes of this review, we have excluded point
of care devices (e. g. , glucometer, remote monitoring devices), prescribed clinical devices that are part of the
provision of clinical care, general information websites, message boards, and applications that are designed
for use in a work environment. This definition has the following advantages: 1) It keeps the focus of the review
on how CHI applications meet the needs of consumers rather than the needs of clinicians; 2) It helps avoid a
categorical disease-oriented evaluation of every clinical technological development for every disease which is
not necessarily focused on the needs of consumers; 3) It helps to keep the focus of the review on studies that
demonstrate impact, value or efficacy from the perspective...
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